
Advantage Pharmacy taking to the
cloud with Fred NXT 

About Fred IT Group
Fred IT Group is Australia’s largest provider of IT solutions to pharmacy. The group’s market leading products and services, including Fred
Dispense, Fred POS and Fred Office, are used by more than 3,000 pharmacies. In 2014, Fred launched Fred NXT, Australia’s first cloud
based management platform developed specifically for pharmacy. 

Fred is deeply committed to the pursuit of technological leadership and innovation that make it easier and more efficient for pharmacies to
run their business so that pharmacists are able to optimize their time spent helping patients. This record of innovation has included the
creation of groundbreaking cloud based solutions such as eRx Script Exchange, Australia’s first and largest national electronic prescriptions
exchange, and eRx Express, a mobile phone app that allows customers to scan, submit and pick up their scripts.

Advantage Pharmacy Group has engaged Fred IT to implement Fred NXT throughout its
national network of company owned stores by the end of 2015.

One of Australia’s leading independent pharmacy groups, the Advantage Pharmacy Group includes the
Advantage and Chemist Discount Centre retail pharmacy banners. 

Group Principal, John Kardis, describes, “The introduction of a new technology platform is a vital part of
Advantage Pharmacy’s plans for further innovation and growth. This new platform will enable us to
improve communication and information flow between all parts of our group, streamlining the
management of our multi-store operations, whilst also achieving savings in our capital and operating
costs. Fred’s experience and leadership in pharmacy IT made Fred NXT the natural choice for this
journey.”

The project is the first national implementation of Fred NXT. Fred NXT is a cloud-based platform, built on
proven, world-leading Microsoft Dynamics AX technology. It provides a single, integrated platform to
connect all areas of a retail pharmacy business, including dispensary, point of sale, professional services,
enterprise resource planning and purchasing and stock management functions. 

The introduction of a cloud-based solution means that software and services can be shared between
stores and users. Advantage Pharmacy is adopting a group solution which will enable the management of
operations and data across all parts of the group from one central location. This has a number of benefits,
including:

• The creation of a fully integrated central database containing all business data which leads to improved
business performance and management 

• The direct integration of all information from stores into the central system which removes the
duplication of tasks and information whilst also reducing business risk 

• Fully integrated drug updates and pricing leads to greater efficiency 

• The centralised management of pricing and product information provides for more responsive and
accurate decision making 

According to Paul Naismith, pharmacist and CEO of the Fred IT Group, “The challenge of being able to
respond quickly and securely to new business growth opportunities is one that all retail pharmacy groups
face. We are delighted to be working with Advantage Pharmacy on providing the next generation
technologies necessary for managing this challenge and embracing new business opportunities.”

The rollout of Fred NXT throughout the Advantage Pharmacy group is scheduled to commence in the
fourth quarter of 2015.
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