
MICROSOFT DYNAMICS RETAIL MANAGEMENT SYSTEM™

Designed to meet changing business needs, this powerful
software package delivers the investment protection of a
solution that can be adapted to meet the unique
requirements of your retail environment. 

Store Operations runs as a stand-alone application in
individual stores.

Along with automating the full range of point-of-sale (POS)
processes, Store Operations enables managers to maintain
tight control over inventory, pricing, suppliers, promotions,
customer information, and reporting. 

KEY POINT-OF-SALE CAPABILITIES 
• Integrated EFTPOS

• Accounts Integration

• Customize Net Screen Pole Display

• Loyalty Integration

• Multiple receipt formats

• Customize and resize transaction screens

Microsoft Dynamics Retail
Management System (RMS)
Store Operations is the preferred
product of Fred POS. It offers an
easy-to-use, flexible solution that
helps you manage operations
and performance across all your
stores.

• Work with a “touch screen” graphical user interface

• Enter unlimited line items

• Automatically look up price (sales, quantity discount,
promotional, price levels)

• Support multi-tender transactions, including cash, check,
credit card, and debit card

• Place transactions on hold and recall

• Perform voids and returns at POS

• Improve profit margins

• Track customer information, including total sales, number
of visits, and last visit date

• View and print journals from any register

• Print receipts

• Enter employee hours with an integrated time clock
function

• Sell when the network/server is down with offline POS
mode

• Protect information with built-in security systems for
manager and POS programs

• Track and manage all inventory types

• Export POS to Microsoft Office Excel
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