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Fred IT Group celebrates its 20th birthday
this November, kicking off a year of
celebrations to mark the milestone.

The company’s launch in 1992 to develop pharmacist-
friendly dispensing software led to Fred Dispense, now
the dispensing choice of more than 53% of all Australian
pharmacies. It has also seen the company take a
leadership role in some of the biggest shifts to hit the
industry over the past two decades, including the
transition to PBS Online, the development of national
electronic prescriptions with eRx, and leading the
creation of the national medicines repository backbone
of the PCEHR (MedView).

For company founders, CEO Paul Naismith, and CIO
Rod Unmack, the company’s record of industry
leadership and innovation remains the aspect that they
are most proud of.

Paul Naismith describes, “This has been an amazing
two decades in terms of seeing technology deliver on its
promise to help healthcare professionals provide quality
care. We established Fred in 1992 based on our belief in
the potential for technology to improve the pharmacy
industry by freeing up pharmacist’s time to spend with
patients and spend on the business.”

“This thinking still guides our decisions, as we see
technology increasingly helping healthcare professionals
take part in a connected eHealth team that provides
better and safer quality care for patients wherever they
are around Australia.”

From the company’s beginnings with three staff in 1992,
Fred now has a national team of 170. It has offices in
Melbourne, Sydney, Brisbane, Perth, Adelaide and
Ballarat, and provides a national 7-day a week help
centre.

Some of Fred’s standout moments have been:

• Bringing in real time electronic claiming with 
PBS Online in 2007

• Working with industry partners to create PharmX, an
online ordering and supply portal

• Leading the development of an industry-wide
approach to national eScripts with eRx Script
Exchange

• First to integrate dispensing software with multiple
POS vendors, and integration and release of its own
POS in 1998

• First to introduce scanners to reduce selection errors
in the dispensing process

• More than 380 million transactions through eRx
Script Exchange

• Leading the groundbreaking medications
management project MedView

As Paul describes, “Over that twenty year period, it has
also been extremely exciting to see the way that
information technology has helped to connect all parts
of pharmacy, as well as to improve communication
between pharmacy and other vital healthcare
professions.”

“As Fred celebrates its 20th birthday, we look back with
pride on the role we have played in these changes. Our
consistent and significant financial and research
investment in the industry has been an extremely
important part of this achievement, and we remain not
only committed to this ongoing industry leadership, but
excited about the next generation of opportunities that
lay ahead.”

For more details visit www.fred.com.au
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